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Navigating SureLC™ and Carrier 
Contracting Submissions 
This guide details each tab in SureLC and provides instructions on how to navigate the SureLC 

platform and complete contracting links.  

A Step-by-Step Profile Setup Guide: 

The first step is logging onto the SureLC platform. If you haven't established a SureLC profile, you will have 

to register for an account.  You will receive a link to register within your Welcome Email once your 

onboarding application has been approved.  It is important to register using this link specifically, and that 

your Affiliation and Direct Upline in Step 3 is correct before proceeding. 

Proceed to review each tab under "My Profile" on the left side. Every tab requires the input of information. 

You will notice two indicators for missing information: a red dot for mandatory information and a yellow dot 

for optional information. 

To the right, you will see the "Contact Info" 

tab. This section encompasses all your 

demographic details. Confirm that all 

information matches your details 

registered with NIPR. 

Your name must match precisely as 

listed on NIPR, and your resident 

address/state must match your resident 

state license. For instance, if your resident 

state license is documented as NY, your 



NAVIGATING SURELC | Rev. 4/24 

resident address must correspondingly 

match. 

Moving on to the next tab, "Doing Business 

As" discloses information about your 

contract status, indicating whether you are 

contracting as an individual or a business 

entity. Ensure thorough review by scrolling 

down the page and completing all required 

information. The solicitor section should 

only be filled out if you are contracting as 

LOA and commissions are to be directly 

paid to your upline. 

On the "Bank Info" tab, verify that the 

account and routing numbers match the 

details on the current EFT document. To 

modify the account and routing number, 

click on the edit button. The EFT document 

must be preprinted and feature your legal 

name. No handwritten information will be 

accepted. Accepted bank documents 

include voided checks, direct deposit forms, 

and bank letters. Please note that a bank 

letter must be on letterhead with the bank 

logo and signed by a bank representative. 

There is a field at the bottom of the page 

allowing you to upload your EFT document. 
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On the "Licensing" tab, ensure that you 

have a line of authority for life insurance 

displayed. Without this line of authority, you 

won't be able to proceed further. 

Additionally, confirm that your license is 

active; you can find the active and 

termination dates on the license displayed 

within SureLC. Ensure that your resident 

license matches the state where you 

currently reside. Lastly, if you hold multiple 

licenses, you will be able to view them on 

this screen. 

On the “FINRA” tab, which stands for the 

Financial Industry Regulatory Authority, you 

will select your affiliation.  FINRA is an 

independent, non-governmental 

organization responsible for creating and 

enforcing rules that govern registered 

brokers and broker-dealer firms in the 

United States. If you have an affiliation with 

FINRA, you can choose "YES" and will be 

prompted to answer additional questions. If 

you are not affiliated with FINRA, you can 

select "NO" and proceed to the next tab. 

The ”Questions” tab houses important 

questions that must be answered.  If a 

question is answered “yes”, additional 

questions will appear, and submission of 

legal documents will be required. Carefully 

review each question and provide accurate 

responses. Once all questions have been 

addressed, you can move forward to the 

next tab. 
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The “History” tab is optional, and you can 

skip it as it is not necessary information. 

Carriers will conduct a background check, 

eliminating the need for this section to be 

completed. 

The "CE & Training" tab houses your 

training documentation. Ensure you upload 

a copy of your AML certificate so that it is 

visible on this page. 

On the “E&O Insurance” tab, you have the 

option to upload a copy of your E&O (Errors 

and Omissions) Certificate. Not all carriers 

require E&O but the absence of a copy on 

file will stall progress in submitting 

contracting paperwork for the carriers that 

do require it. 
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The “Signature” tab houses your signature.  

When signing the SureLC contract, use your 

legal name, avoiding nicknames or the 

letter X. 

The “Profile Documents” tab is a 

compilation of all the documents submitted 

in the previous tabs. 
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A Step-by-Step Contract Request Guide: 

Having completed all the tabs under "My Profile," you can now proceed to the Contracting Section. Here, you 

can fulfill available carrier contract requests.  

To submit a request, navigate to the "Request" 

tab within the Contracting Section. Then, on 

the screen, click the tab labeled "Create 

Request”. 

Upon selecting "Create Request,” the 

subsequent screen will appear, allowing you to 

choose the specific carrier contract you wish to 

complete. Utilize the dropdown menu to 

access available options. Once you've chosen 

the desired carrier, proceed by clicking "Next" 

located at the bottom right-hand corner of the 

screen. 

Next, select the type of contract. The only 

options an agent should choose are standard 

contracts or transfer contracts.  If transfer is 

chosen, additional questions and a release will 

be necessary. For the other options, please 

contact the carrier directly instead of using 

SureLC. 
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After selecting your contract type, proceed by clicking "Next" at the bottom right-hand corner. This action will 

guide you through the remaining sections of the contract that require completion. Once you reach the end 

and have filled out all the necessary information, you will be prompted to submit your contract. You are 

submitting your contract to SFGs contracting department to review and then send it to the carrier.  

Please note the following to ensure the quickest turnaround: 

• Once you've finished completing all your contract links, it is important to check SureLC often for

correspondence from the SFG contracting department so that your contracts are not waiting for you

to action on something. You should consistently check the stage, review any possible notes, and

identify any outstanding items needed using the red and yellow dot indicators.

• If the carrier contract status is listed as completed or at the carrier, all processes within SureLC have

been completed by the SFG contracting department.  At this stage, if any items are outstanding

when the carrier completes their review, the carrier will contact the agent directly via email.

• Typically, agents receive an agent number within 7-10 business days, assuming there are no

outstanding issues.
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